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POLICY DOCUMENT 

Safeguarding Complaints Management Policy 

and Procedures 
 

 

1. BACKGROUND 

Section 47(1) of the Education Act 1990 (NSW) sets out the requirements for the registration of non-

government schools in NSW. One of these requirements, under section 47(1)(g), is that Ắa safe and 

supportive environment is provided for studentsắ. 

The NSW Education Standards Authority (NESA) provides guidance on how to meet these obligations in 

section 3.6 of the Registered and Accredited Individual Non-government Schools 

(NSW) Manual (Registration Manual). 

 

2. PURPOSE 

https://educationstandards.nsw.edu.au/wps/portal/nesa/regulation/school-registration/registration-and-accreditation-manuals/!ut/p/z1/jZBRq4JAEIV_Sw8-5syuq0VvS5C1RguXJO-8hIZtgrlhlvTvCy8EXbre5u0M3xnmHCBIgKr0Wpi0KWyVlg_9TcFWLOaIHvJlGCkfpdJfikcrbz0VsOkALlnA5
https://educationstandards.nsw.edu.au/wps/portal/nesa/regulation/school-registration/registration-and-accreditation-manuals/!ut/p/z1/jZBRq4JAEIV_Sw8-5syuq0VvS5C1RguXJO-8hIZtgrlhlvTvCy8EXbre5u0M3xnmHCBIgKr0Wpi0KWyVlg_9TcFWLOaIHvJlGCkfpdJfikcrbz0VsOkALlnA5
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 a breach of the Collegeẫs Safeguarding Codes of Conduct 

 a child safety incident or concern alleged to have occurred, be occurring or be at risk of occurring at 

school or a College event 

 Reportable Conduct 

 other staff misconduct related to the safeguarding policies and procedures (such as failing to follow 
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6. COLLEGE’S COMPLAINTS MANAGEMENT POLICY 

 

6.1 The Collegeẫs system for handling complaints that involve students (whether as complainant, victim, 

witness or person being complained about) is child-focused, and follows the National Of ce for Child 

Safetyẫs Complaint Handling Guide: Upholding the rights of children and young people. 

 

6.2 The Collegeẫs system for handling complaints that involve students (whether as complainant, victim, 

witness or person being complained about) is culturally safe. Relevant communities are consulted (such 

as Aboriginal and Torres Strait Islander communities, culturally and linguistically diverse communities, 

and other communities that make up our Staff and student cohorts) about how to enable, support and 

respond to complaints in a culturally sensitive way. 

 

6.3 When making a safeguarding related complaint, the College provides: 

(a) simple age and culturally appropriate avenues for students, Staff, parents/carers and the wider 

https://childsafety.pmc.gov.au/resources/complaint-handling-guide-upholding-rights-children-and-young-people
https://spcnsw.policyconnect.com.au/module/2973/page/undefined
https://spcnsw.policyconnect.com.au/module/2973/page/undefined
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Where the complaint relates to a sexual offence or sexual misconduct that occurred before 1 July 2018, 

complainants must be informed about the National Redress Scheme for people who have experienced 

institutional child sexual abuse. 

 

7.1.2 Internal and External Reporting of Complaint Information 

https://www.nationalredress.gov.au/?gclid=Cj0KCQjwg7KJBhDyARIsAHrAXaFlEfrtCy_r7Dq1XaMVtzdIWnVLD05pG56oXNs_xbTHroZgIoAoaV0aAsyHEALw_wcB&gclsrc=aw.ds
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https://childsafety.pmc.gov.au/resources/complaint-handling-guide-upholding-rights-children-and-young-people
mailto:principal@spc.nsw.edu.au
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3. Telephoning the School and asking to speak to the Principal via 
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8. IMPLEMENTATION 

https://ocg.nsw.gov.au/sites/default/files/2021-12/g_CSS_GuidetotheStandards.pdf?Embed=Y
https://www.acsltd.org.au/services/professional-and-safeguarding-standards/national-catholic-safeguarding-standards/
https://educationstandards.nsw.edu.au/wps/portal/nesa/regulation/school-registration/registration-and-accreditation-manuals/!ut/p/z1/jZBRq4JAEIV_Sw8-5syuq0VvS5C1RguXJO-8hIZtgrlhlvTvCy8EXbre5u0M3xnmHCBIgKr0Wpi0KWyVlg_9TcFWLOaIHvJlGCkfpdJfikcrbz0VsOkALlnA5
https://educationstandards.nsw.edu.au/wps/portal/nesa/regulation/school-registration/registration-and-accreditation-manuals/!ut/p/z1/jZBRq4JAEIV_Sw8-5syuq0VvS5C1RguXJO-8hIZtgrlhlvTvCy8EXbre5u0M3xnmHCBIgKr0Wpi0KWyVlg_9TcFWLOaIHvJlGCkfpdJfikcrbz0VsOkALlnA5
https://www.childsafety.gov.au/resources/complaint-handling-guide-upholding-rights-children-and-young-people
https://www.childsafety.gov.au/resources/complaint-handling-guide-upholding-rights-children-and-young-people
https://ocg.nsw.gov.au/resources?combine=&field_published_date_value=&field_topic_target_id%5B35%5D=35&field_resource_doc_type_target_id%5B21%5D=21
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12. POLICY ADMININSTRATION 

Action Detail 

Responsible Director EREA Director of Safeguarding 

Approved by EREA NSW Colleges Ltd Board 

Approval date ���-XQH����� 

Effective date ���-XQH����� 

Review date 12 June 2027 

Policy ID 2024-04 

 


